HIPAA TRAINING LEADER’S GUIDE

OPENING:
1. Welcome to HIPAA training.  Most of what we will discuss today will not be new, since we are 99% in compliance already.  QUESTION:  Who can tell me what HIPAA stands for?  (Answer:  Health Insurance Portability and Accountability Act of 1996.)
2. What changes and what doesn’t?  Pretty simply stated:  (Review from OVERHEAD #1.)
3. Some of the compliance requirements for HIPAA are:  (Review from OVERHEAD #2.)
INTRODUCTION:

1. HIPAA was signed into law in 1996.  Here’s what it was created to do:  (Review from OVERHEAD #3.)
2. The part of HIPAA protecting privacy of health information goes into effect Monday, April 14, 2003, and is related to Privacy Rule compliance.  The Privacy Rule:  (Review from OVERHEAD #4.)
3. This summarizes what is covered by the Privacy Rule:  (Review from OVERHEAD #5.)
4. What are the specific rights provided to consumers under this phase of HIPAA?  (Review from OVERHEAD #6.)  

5. In a broader sense, HIPAA:  (Review from OVERHEAD #7.)
6. Who is accountable for HIPAA compliance?  (Review OVERHEAD #8.) 

7. After reviewing “Who is Covered,” on OVERHEAD #8, say:  Keep in mind that the HIPAA privacy standards only apply to those customers with whom we have a “treatment” relationship.  Such a relationship means that we are providing them a rehabilitative service, including job placement (generally, this means we are providing a service for which we are paid and/or for which a customer has been referred).  Someone with whom we just have an employment relationship, regardless of whether or not that person has a disability, is not covered by the HIPAA privacy 

standards.  That doesn’t mean, however, that we shouldn’t be just as careful with their confidential information. 

8. This is the official definition of Protected Health Information (PHI):  (Review from OVERHEAD #9.)
9. What health information needs to be protected?  (Review from OVERHEAD #10.)
VIDEO (14 minutes):
1. Let’s watch a video presentation entitled, “Let’s Get Hip about HIPAA.”  It demonstrates through discussion, graphics, and role plays, what HIPAA is all about.  Please listen carefully and take notes for an activity following the video.  Tell them they can take notes on pages 10 & ll.

2. ACTIVITY following video:  Divide large group into smaller groups.  Have the groups discuss what they learned in the video about HIPAA, and select a spokesperson from their groups to report back to the larger group what they discussed.

FOLLOW-UP:

1. Here are some disclosures that do NOT require authorization:  (Review from OVERHEAD #11.)
2. We mentioned earlier that sanctions are mandated for non-compliance.  Here are the external sanctions:  (Review from OVERHEAD #12.)
ACTIVITY:

1. Now let’s put it all together.  Pages 14 through 18 contain a case study which incorporates the HIPAA practices.  Please take the next few minutes to read, “Mr. Hip Comes for Services.”

2. Does anyone have any questions or comments about Mr. Hip and the services provided?  

3. Is it any different than what you would have done prior to HIPAA?  If so, how is it different?

QUIZ:

Tell them to “grab a partner to get hip with you about HIPAA.”  NOTE TO TRAINER: Read the questions to the group, giving them time to write down an answer.  Once they’ve completed the quiz, provide answers (solicit from the group), and give “rewards” for highest score(s).  I throw out candy bars, McDonald’s $1.00 gift certificates, etc. Give a prize(s) to anyone who gets all answers correct, or to the person(s) getting the highest score.)

CLOSE:

The remaining pages in your handout contain additional information about HIPAA.


Pages 19-27 contain HIPAA definitions and terms


Pages 28-31 contain frequently asked questions and answers


Pages 32-38 contain policies and forms

Does anyone have any questions or comments?  Thanks so much for sharing your time with us today, and don’t forget, if you have questions once you leave this training, direct them to the point of contact for your location, or our Privacy Officer – Bill Sandanato. 

